COMPLAINTS — RETURNS

Choose and fill out one of the offered options and leave the resolution of the issue to us.

D COMPLAINT (state your reasons)*

|:| PRODUCT RETURN (PURCHASE CANCELLATION)

In order for your warranty to be accepted, turn to your authorized service, stated in the instructions attached to your warranty card.
In case of additional questions, feel free to send us an email to musicstore@euro-unit.hr

* Complaint - state your reasons for accepting your complaint, attach your warranty card and photos which clearly show
defects/failures you are complaining about (you can also send photos to musicstore@euro-unit.hr)

Please, fill out the following information:

Name and surname: Username:
Adress: Product code :
E-mail: Receipt number :
Phone:

- Used product (choose): YES / NO - Damaged packaging (choose ):  YES / NO

-When returning a purchased product write the number of your transaction account and your Bank:
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Other remarks:

In: , Date: , Signature:

Euro-Unit d.o.o commits to act in accordance with the legal provisions of the Republic of Croatia (Consumer).

OIB: 83605107180

MB: 3289413
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